
2.7.1 – Student Satisfaction Survey (SSS) on overall institutional performance (Institution may design the questionnaire) 
(results and details be provided as weblink) 

These are the guidelines to take SSS as per new manual of NAAC 
24.02.2020 

13. Student Satisfaction Survey (SSS):  

It will be conducted as per the following conditions:  

a) SSS will be conducted simultaneously with DVV process.  

b) Higher Education Institutions (HEIs) have to strictly upload data of at least 50% of currently 
enrolled students as per data template format of excel sheet given in portal.  

c) The SSS questionnaire (20 objective & 01 subjective) will be e-mailed to all students and the 
following rule will be applied for processing the responses. 

 i. For colleges – (UG/PG and Autonomous) responses should be received from at least 10% of 
the student population or 100, whichever is lesser.  

ii. For Universities – 10% of the student population or 500, whichever is lesser.  

d) If the response rate is lower than the limits mentioned by NAAC, the metric will not be taken up 
for evaluation. 

e) SSS will be completed within one month after its initiation  

 

 

 

 

 

 

 

  



 















 

 

 

  



2.7.1 – Student Satisfaction Survey (SSS) on overall institutional performance (Institution may design the questionnaire) 
(results and details be provided as weblink) 

 Questionnaire according to the new guidelines of NAAC is prepared and sent to the Final 
Year students of Graduation and Post Graduation. 
 
Sr.No. Name of the Class Admitted Strength 

1.  B.A. III Yr. Semester VI 35 
2.  B.Com. III Yr. Semester VI 28 
3.  B.Sc. III Yr. Semester VI  22 
4.  M.A. English II Yr. Semester IV 12 
5.  M.A. Economics II Yr. Semester IV 10 
6.  M.A. Political Science II Yr. Semester IV 12 
7.  M.Com. II Yr. Semester IV 42 

Total No. of students 161 
 

 As per the new manual of NAAC published on 24.02.2020, the guidelines are followed and 
the prepared questionnaire in the google form is sent to the students. It is expected to have at 
least 10%  responses. 

 We received feedback for SSS of 39 students of which of the analysis is provided on the 
college website link: www.yccamb.in/sss   

 

http://www.yccamb.in/sss

